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MAKING THE MOST OF YOUR INTERVIEW
The interview is the most important aspect of any job search. The impression you make on the employer will likely be the reason you do or do not get a job offer.  Preparing in advance can help lower your stress level and help you perform better during the process.

Preparing for the interview:

1) Review and compile company information, utilizing such resources as the company website and other business information resources. Also be sure to research the competitor’s information.

2) Visit one or more store locations (if applicable).  Note merchandise mix, customer service levels, targeted consumer, competitors, potential shortage/safety issues, etc.

3) Know your resume and be able to expand upon each item. Review your career moves and be able to explain them, including any gaps in employment, highlight your accomplishments in each position.  Resumes should reflect both months and years of employment.

Interviewing etiquette

1) Appearance:Conservative, clean appearance

Confirm appropriate dress code for the interview with your recruiter

Well-groomed hair, facial hair, and hands

Check teeth and breath (no mints or gum)

Conservative make-up, nail polish, and jewelry

Sensible, polished dress shoes

2) Limited use of perfumes or colognes

3) Pro-actively listen.  Do not interrupt the interviewer make sure to allow the interviewer to fully ask or answer a question before proceeding. 

4) Preparing what you have to say is important, but practicing how you will say it is imperative.  The non- verbal message can speak louder than the verbal message you are sending.  Keep in mind the following:

Have a firm- handshake, but not bone crushing

Stand and sit erect, a slouching posture looks tired and uninterested

Maintain good eye contact- look at the interviewer in the eye but do not stare down

Gesture or talk with your hands- its natural.  Avoid touching your face while talking.

Don’t fidget!
At the interview

1) Turn off your cell phone.

2) Arrive at the interview at least 15 minutes early

3) If you have to fill out an application, fill it out completely, comparing dates (both months and years) to your resume.  Do not write “see resume”

4) At the start of the interview, there may be small talk or ice breakers, which allows both parties to relax.  Have some topical, relevant information to talk about.

5) Candidates are most successful when they make an interview as conversational as possible.  Avoid one-word answers, and as the questions are asked of you do not just quickly answer but also use that opportunity to find out more information about the company and the job.

6) Keep in mind that you are interviewing the company just as they are interviewing you.  This is why it is important to have a list of questions based on your research and knowledge of the company.

7) Get business cards for each person you interview with including title for purposes of following up with a thank you note or email.

Ending the Interview
At Closing, there are two very important questions to be asked.

1) “Is there anything that you have heard from me that would preclude me from going forward?”  This is a very candid question and a lot of people have a difficult time asking it. Whether it feels right or not, ask this question ... it will prompt 1 of 3 answers
(a) The first answer could be "No, there is nothing that would keep me from bringing you on board."   That is where you thank the interviewer and ask the second question.

(b) The second answer could be "Yes, there is something..." The interviewer normally details his or her objections. At that point, acknowledge the concern and then attempt to overcome the interviewers’ objections by demonstrating relevant accomplishments from your background.

(c) The third answer could be "After the interview, I will contact the recruiting company and have them get back to you with the feedback" 

2) The second question is: “What is the next step for me in your process?”
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